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Abstract 
Background 
Individuals with mental illness often face social stigma that not only affects them 
personally but also extends to their families. Public perception of families caring for 
persons with mental illness plays a crucial role in supporting rehabilitation efforts and 
social reintegration. 
Objective 
This study aimed to examine the factors associated with community perceptions toward 
the families of individuals with mental illness in the working area of Lesung Batu Health 
Center, South Sumatra, Indonesia. 
Methods 
A cross-sectional quantitative study was conducted involving 100 respondents selected 
through purposive sampling. Data were collected using a structured questionnaire and 
analyzed using chi-square tests and multivariate logistic regression. 
Results 
The results showed that 60% of respondents had a positive perception of the families 
of persons with mental illness. No significant association was found with age (p = 0.83), 
gender (p = 1.00), or educational level (p = 0.13). However, knowledge (p = 0.00; OR = 
14.14) and attitude (p = 0.00; OR = 9.3) were significantly associated with community 
perception. Knowledge was identified as the most dominant factor influencing public 
perception. 
Conclusion 
Knowledge and attitude are key determinants of community perception toward families 
of individuals with mental illness, while demographic factors such as age, gender, and 
education showed no significant impact. Community-based mental health education 
programs are strongly recommended to enhance knowledge, foster positive attitudes, 
reduce stigma, and build stronger community support for families caring for individuals 
with mental illness. 

 

Background 

Mental illness is a global health issue that 
significantly impacts individuals, families, and 
communities (Nyblade et al., 2019). Mental 
health is an essential component of human well-
being, encompassing the ability to manage 
stress, work productively, and contribute to 
society (Hamid, Keliat, & Putri, 2020). Despite 
this, mental disorders remain a leading cause of 
disability and mortality, particularly among the 
productive age group (Jester et al., 2023). 
Armstrong-Mensah et al. (2022) reported that 
mental illness was the third leading cause of 
death among individuals aged 15–29 years, with 
over 703,000 suicide cases recorded in 2019. 
These figures underscore the urgency of 
prioritizing mental health services in global 
health systems. 

In Indonesia, the prevalence of mental health 
problems continues to rise annually. It is 

estimated that 7 out of every 1,000 people suffer 
from severe mental disorders. The Ministry of 
Health also reported that approximately 19 
million children and adolescents in Indonesia 
experience mental health issues. In 2022, 9.8% 
of individuals aged 15 years and older 
experienced mental health problems, with 6.1% 
showing symptoms of emotional mental 
disorders. These data indicate that the burden 
of mental illness affects not only patients but 
also their caregiving families (Ministry of Health 
RI, 2024). 

A similar situation is observed in South 
Sumatra, particularly in Empat Lawang Regency. 
According to the Provincial Health Office report 
(2019), 12.95% of individuals aged 15 years and 
older experienced emotional mental disorders, 
while 2.48% had severe mental illnesses. A total 
of 341 community health centers (Puskesmas) 
provided services for individuals with severe 
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mental illness, and 5,924 patients were 
recorded in the regency, with only 37.6% 
receiving treatment. This suggests that despite 
the availability of services, many patients do not 
receive optimal care—likely due to stigma and 
negative public perceptions (Provincial Health 
Office of South Sumatra, 2024). 

Community perception of people with mental 
illness (PMI) and their families is a critical factor 
in the success of rehabilitation efforts (Carrara, 
Bobbili, & Ventura, 2023). Stigma and social 
discrimination often extend beyond the 
individual patient to their families, affecting 
their quality of life, social acceptance, and access 
to community support (Thornicroft et al., 2022). 
Several studies have shown that public 
knowledge and attitudes strongly influence 
perceptions of PMI and their families (Codjoe et 
al., 2021). Schroeder et al. (2021) also found a 
correlation between public perception and 
family acceptance of PMI, reinforcing the 
importance of education as a strategic 
intervention. 

However, research specifically examining public 
perceptions of the families of PMI remains 
limited, especially in rural community settings 
such as the Lesung Batu Health Center service 
area. This gap highlights the need for a deeper 
understanding of how the public views the 
roles, burdens, and contributions of families in 
the caregiving process (Usnaini & Setyani, 2025; 
Wijayanti et al., 2025). Research focused on the 
factors influencing public perception is essential 
to inform appropriate, locally based 
interventions (Afriansyah et al., 2025). 

This study employs a cross-sectional approach 
to analyze the relationship between 
demographic characteristics—such as age, 
gender, education level—as well as knowledge 
and attitude, with community perceptions. 
Preliminary findings suggest that while age, 
gender, and education are not significantly 
associated, knowledge and attitude are strongly 
correlated with public perception. This 
emphasizes the potential of mental health 
education and promotion in reducing stigma 
and enhancing community support for the 
families of PMI. 

Therefore, this study aims to analyze the factors 
associated with public perception toward 
families of people with mental illness in the 
Lesung Batu Health Center area. 

Methods 

Study Design 

This study employed a quantitative design with 
a cross-sectional approach to examine the 
relationship between selected factors and 
community perceptions of families caring for 
individuals with mental illness (PMI) in the 
service area of Lesung Batu Health Center. The 
cross-sectional design allowed for the 
simultaneous collection of data to identify 
associations between independent and 
dependent variables at a single point in time. 
The study was conducted in May 2025 in 
Babatan Village, within the working area of 
Lesung Batu Health Center, Lintang Kanan 
Subdistrict, Empat Lawang Regency. 

Sampling 

The population consisted of all residents of 
Babatan Village, which totaled 6,540 
individuals. The sample size was determined 
using Slovin’s formula with a 10% margin of 
error, resulting in 100 respondents. A purposive 
sampling technique was employed based on 
inclusion and exclusion criteria. The inclusion 
criteria were: residents of Babatan Village who 
were able to communicate effectively. 
Individuals who were unwilling to participate 
were excluded from the study. 

Instruments 

Data were collected using a questionnaire 
developed based on the operational definitions 
of each variable. The questionnaire included five 
independent variables: age, gender, educational 
level, knowledge, and attitude, and one 
dependent variable: community perception 
toward families of people with mental illness. 
An ordinal scale was used to categorize 
responses into “positive” and “negative” 
perceptions based on the median score. The 
validity and reliability of the questionnaire were 
tested in a pilot study involving a population 
with similar characteristics. 

Data Collection 

Data collection took place from April to May 
2025 using guided interviews assisted by 
structured questionnaires. Trained researchers 
conducted face-to-face interviews to ensure 
data accuracy and alignment with research 
objectives. Additionally, direct observation was 
carried out to capture the social context 
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influencing community perceptions. All 
responses were systematically recorded for 
further processing. 

Data Analysis 

Data processing involved three main stages: 
editing, coding, and tabulation. The data were 
analyzed in three steps: univariate analysis was 
used to describe the frequency distribution of 
each variable; bivariate analysis was conducted 
using the chi-square test to examine 
associations between two variables; and 
multivariate analysis was performed using 
multiple logistic regression to identify the most 
dominant factor influencing community 
perception. 

Ethical Consideration 

This study received ethical approval from the 
authorized institutional review board at STIK 
Bina Husada Palembang. All respondents were 
provided with clear information about the 

study’s objectives, procedures, benefits, and 
their rights, including the right to decline or 
withdraw at any time without penalty. Informed 
consent was obtained prior to data collection. 
The confidentiality of the data was strictly 
maintained and used solely for research 
purposes. The researchers ensured that no 
physical or psychological harm occurred to 
participants throughout the study. 

Results 

Univariate analysis was conducted to describe 
the characteristics of respondents based on the 
variables examined in this study. These 
variables included community perception 
toward the families of individuals with mental 
illness (PMI), age, gender, educational level, 
knowledge, and attitude. The total number of 
respondents was 100 individuals residing in 
Babatan Village, the working area of Lesung 
Batu Health Center. The frequency distribution 
of each variable is presented in Table 1. 

Table 1. Frequency Distribution of Respondents' Characteristics by Community Perception, Age, Gender, 
Educational Level, Knowledge, and Attitude 

Variables Frequency (n) Percentage (%) 
Community Perception 
Positive 
Negative 

 
60 
40 

 
60 
40 

Age 
Older 
Younger 

 
55 
45 

 
55 
45 

Gender 
Male 
Female 

 
34 
66 

 
34 
66 

Educational Level 
High 
Low 

 
77 
28 

 
77 
28 

Knowledge 
Good 
Poor 

 
52 
48 

 
52 
48 

Attitude 
Positive 
Negative 

 
50 
50 

 
50 
50 

Total 100 100 

The majority of respondents (60%) had a 

positive perception of families of people with 

mental illness . A total of 55% of respondents 

were categorized as older adults, while 45% 

were younger adults. Most respondents were 

female (66%), with the remaining 34% being 

male. Regarding educational level, 72% of 

respondents had a high level of education, and 

28% had a low level. In terms of knowledge, 

52% demonstrated good knowledge, while 48% 

had poor knowledge. Meanwhile, respondents' 

attitudes were evenly distributed, with 50% 

showing a positive attitude and 50% a negative 

attitude. 

Bivariate analysis was conducted to examine the 

relationship between respondent 

characteristics and community perception of 
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families of individuals with mental illness. The 

statistical tests were performed on the variables 

of age, gender, education, knowledge, and 

attitude using the Chi-Square test. The complete 

results are presented in Table 2.

 

Table 2. Analysis of Factors Associated with Community Perception Toward Families of Individuals with 
Mental Illness 

Variables 
Community Perception 

Total Pvalue 
PR 

(95% CI) Positive Negative 
n % n % n %   

Age 
Older 
Younger 

 
32 
28 

 
58,2 
62,2 

 
23 
17 

 
41,8 
37,8 

 
55 
45 

 
100 
100 

0,83 
- 

Gender 
Male 
Female 

 
20 
40 

 
58,8 
60,6 

 
14 
26 

 
41,2 
39,4 

 
34 
66 

 
100 
100 

1,00 
- 

Educational Level 
High 
Low 

 
47 
13 

 
65,3 
46,4 

 
25 
15 

 
34,7 
53,6 

 
72 
28 

 
100 
100 

0,13 
 

Knowledge 
Good 
Poor 

 
45 
15 

 
86,5 
31,2 

 
7 
33 

 
13,5 
68,8 

 
52 
48 

 
100 
100 

0,00 
14,14  

(5,18-38,57) 

Attitude 
Positive 
Negative 

 
42 
18 

 
84 
36 

 
8 
32 

 
16 
64 

 
50 
50 

 
100 
100 

0,00 
9,3  

(3,60-24,16) 

The test results showed no significant 

association between age (p = 0.83), gender (p = 

1.00), and educational level (p = 0.13) and 

community perception toward families of 

individuals with mental illness. In contrast, 

significant associations were found between 

knowledge (p = 0.00; OR = 14.14) and attitude 

(p = 0.00; OR = 9.3) and community perception. 

This indicates that respondents with good 

knowledge were 14.14 times more likely to have 

a positive perception, while those with a 

positive attitude were 9.3 times more likely to 

demonstrate a favorable perception toward 

families of people with mental illness. 

Table 3. Results of the Multiple Logistic Regression Analysis for Knowledge 

Variable B p value OR 
Knowledge 
Constants 

2,64 
-4,51 

0,00 14,14 

The results of the logistic regression analysis 

showed that knowledge was the most dominant 

variable influencing community perception 

toward families of individuals with mental 

illness. The logistic regression model obtained 

was Z = 3.93 – (–6.67 × knowledge), which, 

when knowledge was categorized as good 

(value = 1), resulted in a Z score of 10.6. Using 

the logistic function, this corresponded to a 

probability of 0.99 or 99%. This means that 

respondents with good knowledge had a 99% 

likelihood of exhibiting a positive perception 

toward families of people with mental illness. 

Furthermore, the Cox & Snell R Square value of 

0.43 indicated that knowledge accounted for 

43% of the variation in community perception, 

while the remaining 57% was influenced by 

other factors not examined in this study. These 

findings highlight the critical role of education 

as a primary intervention to improve social 

acceptance of families affected by mental illness 

within the community. 

Discussion 

The statistical analysis revealed no significant 

relationship between age and community 

perception toward families of individuals with 
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mental illness. This finding suggests that 

chronological maturity does not necessarily 

correspond with greater acceptance of families 

affected by mental illness. Although older age is 

often associated with cognitive maturity (Javed 

et al., 2021), in reality, understanding of mental 

health is shaped by various factors, such as 

personal experience, knowledge, and cultural 

values (Wahyuhadi et al., 2022). Monnapula-

Mazabane and Petersen (2023) found that 

adults tend to be more accepting of people with 

mental illness; however, their findings were not 

fully aligned with the results of this study. 

Therefore, age may not serve as a sole indicator 

in forming positive perceptions toward the 

families of individuals with mental illness 

(Daniel et al., 2021). 

Similarly, the gender variable did not show a 

significant association with community 

perception. This indicates that both males and 

females had relatively equal opportunities to 

express either positive or negative perceptions 

of families caring for individuals with mental 

illness. While gender differences are biologically 

linked to varying social roles and burdens 

(Ahad, Sanchez-Gonzalez, & Junquera, 2023), 

the influence of gender on perception appeared 

negligible in this study. Hence, health promotion 

strategies should not solely rely on gender-

based approaches but rather emphasize 

equitable psychosocial and educational 

interventions (Washburn et al., 2022). 

Regarding educational level, the statistical 

analysis also showed no significant relationship 

between education and community perception. 

Although education is generally perceived as a 

tool to enhance understanding and acceptance 

of mental health issues, this study found no 

statistical evidence to support that assumption. 

While education contributes to knowledge and 

cognitive frameworks (Mejia-Lancheros et al., 

2021), it does not always directly influence 

one's attitude or perception of individuals with 

mental illness. This finding is supported by 

other studies that found no significant 

correlation between education and attitudes 

toward people with mental disorders (Carrara 

et al., 2023). Thus, interventions aimed at 

improving public perception may require more 

than just formal education-based strategies 

(Krstanoska-Blazeska, Thomson, & Slewa-

Younan, 2021). 

In contrast to the three demographic variables 

above, this study found that knowledge had a 

significant and strong relationship with 

community perception. This indicates that 

individuals with better knowledge about mental 

illness are more likely to have a positive 

perception of affected families. Knowledge is the 

result of sensory and learning processes that 

can influence attitudes and behaviors in 

response to social issues (Kapadia, 2023). 

Studies have confirmed that knowledge is 

significantly correlated with attitudes and 

stigma toward people with mental illness (Ran 

et al., 2021). Therefore, public education 

emerges as a key strategic approach to reduce 

social stigma toward individuals with mental 

illness and their families (Ran et al., 2022). 

In addition to knowledge, attitude was also 

found to have a significant relationship with 

community perception. Attitude reflects both 

affective and cognitive responses toward a 

particular object or situation—in this case, 

families of individuals with mental illness. A 

positive attitude is often reflected in social 

acceptance, support, and reduced stigma 

(Marcussen, Gallagher, & Ritter, 2021). Thus, 

shaping positive attitudes through 

interpersonal communication and mental 

health campaigns represents a strategic step 

toward building a more supportive social 

environment (Manescu, Henderson, Paroiu, & 

Mihai, 2023; Radez et al., 2021). 

Moreover, the multivariate analysis reinforced 

the earlier findings by identifying knowledge as 

the most dominant factor influencing 

community perception of families of individuals 

with mental illness. Although both knowledge 

and attitude were significant in this study, it is 

important to acknowledge that public 

perception is also shaped by broader social and 

cultural contexts (Warren et al., 2022). Social 

norms, personal experiences with mental 

illness, and access to information all contribute 

to this complexity. Therefore, interventions 

focused solely on knowledge improvement may 

not be fully effective unless they are 

accompanied by culturally grounded 
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approaches and active community participation 

(Hellstro m, Gren Voldby, & Eplov, 2023; Kafami 

et al., 2023). 

In conclusion, this study provides valuable 

insights into the factors that influence public 

perception toward families of people with 

mental illness. Knowledge and attitude were 

confirmed as key determinants, while 

demographic factors such as age, gender, and 

education showed no significant impact. These 

findings may serve as a foundation for policy 

development at the community health center 

(Puskesmas) and local health department levels 

to design more targeted and effective 

educational and promotional programs. 

Strengthening community-based mental health 

services through collaboration among health 

workers, families, and the wider community is 

essential. With a comprehensive and 

sustainable approach, it is expected that stigma 

toward individuals with mental illness and their 

families can be significantly reduced. 

Conclusion and Recommendation 

This study concludes that community 

perception toward families of individuals with 

mental illness is influenced by the level of 

knowledge and attitude held by the community 

itself. The better the knowledge and attitude, 

the more positive the perception expressed. In 

contrast, factors such as age, gender, and 

educational level showed no significant 

association with perception. These findings 

suggest that cognitive and affective aspects play 

a more critical role in shaping social acceptance 

of families of people with mental illness than 

demographic factors. Therefore, efforts to build 

positive perceptions should focus on improving 

public knowledge and strengthening supportive 

attitudes that foster social inclusion. 

Community health centers (Puskesmas) and 

local policymakers are encouraged to design 

more intensive and targeted educational 

programs aimed at enhancing public mental 

health literacy. Educational materials should be 

presented in engaging and accessible formats 

suitable for all social groups and disseminated 

through effective communication channels. 

Socialization activities should also involve 

community leaders, religious figures, and health 

cadres to ensure broader message acceptance. 

Moreover, cross-sector collaboration is needed 

to create a socially supportive environment for 

families caring for individuals with mental 

illness. Further research using qualitative 

approaches is also essential to explore in greater 

depth the lived experiences and social dynamics 

that influence community perceptions in 

various contexts. 
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